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Mechanism of redressal of complaints: 

The Grievance Redressal Committee (GRC), Anti-Ragging Committee (ARC) and the 

Sexual Harassment Elimination Cell (SHEC) follow an ordered and timely manner of 

grievance redressal. The highest authority is the head of the institution, who has the 

final word on the matter. The student representative serves as a bridge between the 

students and the committee. They are appointed on a yearly basis. Generally 

prominent students (such as class representative of IV BDS and a prominent and 

proactive MDS student from any department) are chosen as student representatives 

of the various committees. In all three committees, the first step involves the matter 

being brought to the attention of the student representative. Following this, the 

student brings this matter to the attention of the permanent members of the 

committee. The aggrieved student/s then meets up with the committee member 

(any one member in private). If the complaint is resolved, no further action is taken. 

If the student is not satisfied, the matter is taken up with the chairperson of the 

committee. The student meets with the chairperson to resolve the issue is still 

unresolved, the matter is brought up with the head of the institution 

(Dean/Principal). Within the college the head of the institution has the final word. 

Online: 
 

If still unresolved, an Online complaint is filed with the university at swf@rguhs.ac.in. 
 

The details of grievance redressal for the various committees are elaborated in the 

flowcharts shown below. 

mailto:swf@rguhs.ac.in
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Standard operating procedure of Grievance redressal committee (GRC): 

The mechanism of the GRC consists of two stages. 
 

Step 1 is where the meeting is between the aggrieved party and the 

members/chairman of the GRC. 

Before grievance is filed formally, the matter is brought to attention of student 

representative. The student representative then brings up this matter with the other 

members of the GRC. The aggrieved party and a member of the GRC meet to make 

sure the complaint is resolved. If the complaint is not resolves, the member who 

earlier met the student meets with the chairperson of the GRC to discuss the 

grievance. An informal meeting between the aggrieved party and the GRC 

chairperson may also be done at this stage. If aggrieved party is satisfied with the 

informal response, no further action is taken. If aggrieved party is not satisfied, 

chairperson responds in writing within 10 days of the grievance meeting. 

If the aggrieved party is still not satisfied, Step 2 of the GRC mechanism is 

activated. 

Here the grievance is submitted to the head of the institution. He/she responds 

within 10 days of the receipt of the grievance. If the aggrieved party is still not 

satisfied with the response, a request to take matter to the “Students’ welfare cell” 

at the Rajiv Gandhi University of Health Sciences is made. It must take place within 

25 days of receipt of decision. An online complaint is also e-mailed to the university 

at swf@rguhs.ac.in. 

mailto:swf@rguhs.ac.in
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Submit official complaint to 
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with the aggrieved party to discuss the 
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Standard operating procedure of Antiragging committee (ARC): 

The mechanism of the ARC consists of two stages. 
 

Step 1 is where the meeting is between the aggrieved party and the 

members/chairman of the ARC. 

Before grievance is filed formally, the matter is brought to attention of student 

representative. The student representative then brings up this matter with the other 

members of the ARC. The aggrieved party and a member of the ARC meet to make 

sure the complaint is resolved. If the complaint is not resolves, the member who 

earlier met the student meets with the chairperson of the ARC to discuss the 

grievance. An informal meeting between the aggrieved party and the ARC 

chairperson may also be done at this stage. If aggrieved party is satisfied with the 

informal response, no further action is taken. If aggrieved party is not satisfied, 

chairperson responds in writing within 10 days of the grievance meeting. 

If the aggrieved party is still not satisfied, Step 2 of the ARC mechanism is 

activated. 

Here the grievance is submitted to the head of the institution. He/she responds 

within 10 days of the receipt of the grievance. If the aggrieved party is still not 

satisfied with the response, a request to take matter to the “Students’ welfare cell” 

at the Rajiv Gandhi University of Health Sciences is made. It must take place within 

25 days of receipt of decision. An online complaint is also e-mailed to the university 

at swf@rguhs.ac.in. 
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Standard operating procedure of Sexual harassment elimination 

committee (SHEC): 

The mechanism of the SHEC consists of two stages. 
 

Step 1 is where the meeting is between the aggrieved party and the 

members/chairman of the SHEC. 

Before grievance is filed formally, the matter is brought to attention of student 

representative. The student representative then brings up this matter with the other 

members of the SHEC. The aggrieved party and a member of the SHEC meet to make 

sure the complaint is resolved. If the complaint is not resolves, the member who 

earlier met the student meets with the chairperson of the SHEC to discuss the 

grievance. An informal meeting between the aggrieved party and the SHEC 

chairperson may also be done at this stage. If aggrieved party is satisfied with the 

informal response, no further action is taken. If aggrieved party is not satisfied, 

chairperson responds in writing within 10 days of the grievance meeting. 

If the aggrieved party is still not satisfied, Step 2 of the SHEC mechanism is 

activated. 

Here the grievance is submitted to the head of the institution. He/she responds 

within 10 days of the receipt of the grievance. If the aggrieved party is still not 

satisfied with the response, a request to take matter to the “Students’ welfare cell” 

at the Rajiv Gandhi University of Health Sciences is made. It must take place within 

25 days of receipt of decision. An online complaint is also e-mailed to the university 

at swf@rguhs.ac.in. 

mailto:swf@rguhs.ac.in
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Geotagged photo of mechanism of student grievance redressal (College entrance) 

Geotagged photo of mechanism of student grievance redressal (7th floor) 

Geotagged Photograph of Display of Boards for grievance redressal 
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Geotagged photo of mechanism of student grievance redressal (Library) 
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Geotagged Photo of Antiragging Board on 7th Floor 

Geotagged Photograph of Display of Boards for Anti-Ragging and Sexual 

Harassment Elimination 
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Geotagged Photo of Antiragging Board in Canteen 
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Geotagged Photo of Antiragging Board in Girls Hostel 
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Geotagged Photo of Antiragging Board in Boys Hostel 
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Geotagged Photo of Antiragging Board in Canteen 

Geotagged Photo of Antiragging Board in Boys Hostel 
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Geotagged Photo of Mechanism of redressal for sexual harassment complaints 

Geotagged Photo of Mechanism of redressal for sexual harassment complaints (College entrance) 
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